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Beverly will be joining us to share her presentation titled:

Resilient Leaders - Managing Toxicity by Effectively
Dealing with Attitude and Behaviour Issues

Learn successful strategies and tips for building a positive, productive
workplace by knowing WHAT to focus on to move these interactions
forward, HOW to effectively respond, and WAYS to manage the impact
of their behaviour. |dentify challenges associated with leading and
managing difficult employees, control your own feelings effectively, and
create a positive work environment so that you can End frustration, and
Act rather than re-act, to ensure a respectful, effective, and collaborate
team.

About Beverly

For over 25 years, Beverly has been guiding individuals and organizations
toward mastering their reactions to stress, cultivating a culture of
resilience, and achieving thriving, successful lives through her innovative
S-0O-S Principle™. Beverly has been at the forefront of transforming
teams across diverse industries.

As a TEC Canada speaker for over a decade, Beverly empowers you to
conqguer stress, cultivate resilience, and unlock the secrets to an
engaged and productive team.




