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Hello! 
I am a renowned master communicator and facilitator who excels in engaging 
audiences and inspiring action. My passion, insight, and wholeheartedness are 
rooted in my leadership philosophy.

After serving as a sports marketing specialist in the NHL, I launched Maclean 
Group Marketing. My clients included high-profile clients such as professional 
sports franchises, the NBA All-Star Game, the World Track and Field 
Championships, airlines, government agencies, billion-dollar publicly traded 
companies, and high-tech start-ups.

My achievements were marked by numerous regional, national, and international 
awards and my company was made it into Profit Magazine’s 2004 list of 
Canada’s fastest growing companies. Additionally, I also served as President 
of the Esporta Certified Operators of North America, where I collaborated with 
entrepreneurs across Canada and the US, delivering speeches at industry 
events. Today, I leverage my experiences to speak and write about topics such 
as self-leadership, marketing, and social responsibility through my company, 
Wholehearted Leaders.

As a TEC Chair, I bring my unique experiences from the world of business and 
professional sports to mentor aspiring leaders. I believe that individuals need a 
coach to draw out what’s best in them so they can operate at the top of their 
game. I hope to empower leaders to dare greatly, fostering positive change in 
the lives of people they lead, and the world they live in.

On a personal note, I reside in Kelowna with my wife and two sons. Guided 
by the principle of “prosperity for purpose”, I contribute my time and talents 
to many non-profit organizations. I find joy in reading and writing, with Max 
Depree’s “Leadership is an Art” as my favourite read.

My TEC Group Vision
My goal is to help leaders dare greatly. To help them create positive change in 
the lives of the people they lead and to create positive change in the world.

“ I believe there are two qualities necessary for people  
to be able to lead well: humility and courage.”

Take The 
Leap Towards 
Transforming 
Your Leadership 
Skills Now!
Connect with me today to start your journey 
towards growth and opportunities that align 
with your business and personal goals. Elevate 
your business and personal success with me 
and my group of exceptional business leaders 
by your side!

Let’s Start the Conversation

James 
Frail
“ I live for challenge, adventure and bringing  
out the best in myself and others.”

TEC Small Business Chair
Calgary, AB

jfrail@tec-canada.com | 403.262.1010

Hello! 
As a seasoned business leader with over 25 years of experience, I have 
lead breakthrough performance improvement projects and advised many 
business leaders.

After completing a B.A. in Economics, I joined a small manufacturing business 
where I advanced into a management role and subsequently, an ownership 
position. Here, I discovered my passion for achieving business excellence. 
From there, I pursued an MBA at the University of Western Ontario’s Richard 
Ivey School of Business before joining KPMG Consulting as a Business 
Transformation Consultant.

Inspired by my work in transforming leadership, culture, and overall performance, 
I co-founded and launched Stevenson Frail Associates Inc., collaborating with 
clients striving to achieve business excellence. With experience in the broad 
range of industries including manufacturing, construction, services, energy, 
rentals, legal, public sector, telecommunications, software, and education, I 
bring my a wealth of knowledge encompassing various business models and 
industry best practices to the table.

In my role as a TEC Chair, I create a stimulating environment that encourages 
members to come together and exchange new insights, challenging one 
another, and promoting personal and professional growth. My goal is to provide 
a life-altering experience for TEC members, where they engage with a high-
performing community of growth-oriented individuals.

On a personal note, I hold a B.A. in Economics from the University of 
Ottawa and an MBA from the University of Western Ontario. As well, I am an 
accomplished public speaker and mentor. Outside of my professional life, I am 
married to my wife, who I successfully competed in Ironman Canada with in 
2014. I also enjoy downhill skiing and mountain biking with my family.

My TEC Group Vision
A life-altering experience of membership in a high-performing group of 
growth-oriented individuals. My members are committed to challenging each 
other to broaden their perspectives and to hold each other accountable to act 
and achieve their highest levels of professional and personal success.

Respectfully Yours,

James


